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VA puts more care
under primary doctor

Jain said the Louis Stokes
Cleveland VA Medical Center
and 13 of its outpatient clinics
in Northeast Ohio are adopting
the new program.

The Cleveland VA operation
has been given $1.2 million to
date to begin the pilot and ex-
pansion of the program, with
additional funding coming in
the fall.

Jain credited the Cleveland
area as having the “most
evolved model” in the pilot and
thus being well-positioned for
the expansion.

Under the plan, patients at
the VA outpatient clinics in
Northeast Ohio will be able to
choose a new way to obtain the
opinion of a specialist.

“If the patient agrees to a
SCAN-ECHO consult, then the
primary-care provider will dis-
cuss the patient’s case with the
specialist and pass the informa-
tion on to the patient at the next
visit,” said Jain. “If a patient
wants a face-to-face consult,
then the primary-care provider
will refer them for the standard
consult.”

The VA is the largest inte-
grated health care system in the
nation, serving 6 million veter-
ans, with the expectation of 1
million more entering the sys-
tem in the next year.

The program will allow pri-
mary-care providers and spe-
cialists to become partners in
the long-term care of patients,
said Jain.

When primary-care providers
arrange a teleconsultation with
a specialist, other physicians
will participate in the call.

“What happens is we learn
from each other’s example.
When you’re discussing your

patient, someone else is learn-
ing too,” said Jain.

He said the model reminds
him of medical school, where as
a resident he learned to present
patients’ cases to a group of his
peers and, in turn, he learned
from others’ expertise.

He hopes the program will at-
tract more primary-care physi-
cians.

“There are many physicians
who are not electing to go into
primary care for multiple rea-
sons, but one of the reasons is
that they feel they’re not being
challenged enough,” said Jain.
“I'm hoping for more-satisfied
primary-care providers who will
want to stay practicing primary
care in the VA.”

Dr. Susan Kirsh, a general in-
ternist and primary-care pro-
vider for the Cleveland VA, said,
“I think primary-care providers
feel very empowered about the
new knowledge and that they
can take leading roles on speci-
alties and become a mini-expert
in their local clinic.”

Jain said the program will
provide more-efficient and cost-
effective care with expected sav-
ings from using specialists at
the VA, not referring patients to
private physicians and not hav-
ing to reimburse veterans for
travel to a specialist.

“We’re trying to leverage
some savings over time, but we
are worried about patient care
and safety more than financ-
ing,” said Jain.

Dr. Jose Ortiz, Cleveland VA
cardiac team leader, said that if
the VA can, for example, keep
heart patients stable “and in the
care of their primary-care pro-
viders, not only are we saving a
substantial amount of dollars,
but we are giving better care to
patients and providing better
outcomes.”

To reach this Plain Dealer reporter:
ccapachi@plaind.com, 216-999-4098
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Earn Extra

~ Money!
Deliver the AT&T Cleve-
land Yellow Pages, Minis
and, Business-to-
Business telephone di-
rectories in Cleveland
and the surrounding
areas. We also deliver
the Cleveland Business-

to-Business in  Akron
and the surrounding
areas. (Call 1-800-733-

9675 now for an appoint -
ment.  Applicant must
be 18 yrs or older with
valid driver’s license, in-
surance & vehicle.

HAPPENING

Movie ‘Coral Sea’

screened at
N. Chagrin park

Enjoy a Friday Movie Night
viewing of “Coral Sea” at 7:30
p-m. Friday at the Nature Cen-
ter in the Cleveland Met-
roparks’ North Chagrin Reser-
vation.

The movie, narrated by nat-
uralist David Attenborough,
will show how coral reefs are
formed, how schools of fish
stake their territory and more.

For ages 9 and older. Chil-
dren must be accompanied by
an adult.

For more information call
44.0-473-3370.

DSG

Single Tooth
Implant
with Crown
$1,895

(excludes bone grafting &
temporary crown)

A New Procedure that
Comfortably Secures De
* No more loose dentures
* No more denture adhesi
 Eat better — Live better

Jeffery J. Becker DDS,
36855 American Way

2831607-01

THE DENTAL

GROUP,

affordable
dental implant

Full Denture
Implants

$1 ,995 (Lower 3 implants)
$1 ,995 (Upper 3 implants)

Same Day Service
in many cases.
Financing Available.

ntures:

Ves

(440) 328-8837 or (888) 479-4193

MSD
Avon, Ohio

www.thedentalspecialtygroup.com

Same Day Service in most cases. Additional fees may be incurred depending on individual cases.
We gladly accept Cash, Checks with ID, Visa, MasterCard and CareCredit as payment for our services.
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This aerial photograph shows the train that derailed Wednesday near the Ohio State Fairgrounds in Columbus. Part of the freight
train carrying ethanol caught fire, shooting flames skyward into the darkness and prompting the evacuation of a mile-wide area.

TRAIN
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Derailment, blast
hit Columbus

The derailment occurred on a
curve on the Norfolk Southern
track just west of Fields Avenue
and south of East 11th Avenue.
Norfolk Southern said 16 of the
train’s 98 cars derailed. The engi-
neer wasn’t injured and was able
to uncouple the front section of
the train from the burning cars.

Assistant Chief Dave Whiting

of the Columbus Fire Division
said three of the cars that de-
railed were tankers that each car-
ried 30,000 gallons of ethanol.
Those were the cars that were
primarily involved in the explo-
sion and fire. The other derailed
cars were carrying corn syrup
and grain, Whiting said.

The train also had several cars
that contain styrene, a dangerous
chemical, but those cars were not
involved in the derailment, Whit-
ing said.

When firefighters arrived at
the scene, they heard a loud
hissing that told them there was
arisk of explosion, Whiting said.

They and police backed out of
the immediate area and began
knocking on doors of homes they
felt were at risk.

“Those rail cars can fly a mile,”
Whiting said.

The explosion occurred soon
afterward and “created a huge
fireball,” Whiting said. Witnesses
reported seeing the flames for
miles.

Nicholas Goodrich, 35, said he
and some friends ran up on the
tracks after hearing the derail-
ment.

“The heat was so intense it was
suffocating,” he said. “It felt like
it was 400 degrees. The heat was

shaking me, like wind was blow-
ing.”

Whiting and Mayor Michael B.
Coleman said it was fortunate
that the derailment occurred in
an area of the city with few peo-
ple around at that time of day.
The nearby fairgrounds and com-
mercial areas were closed, and
only a small residential neigh-
borhood was directly affected.

“I’'m grateful that this did not
occur in a more populated area,”
Coleman said.

Dispatch reporter Robert Vitale
contributed to this story.
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Voters to decide
who appoints chief

Although Timothy O’Toole, a
31-year veteran of the Fire Depart-
ment, is serving as interim chief,
the permanent position remains
up for grabs since former Chief
Paul Stubbs retired earlier this
year.

The mayor hopes the appoint-
ments will deepen the sense of ac-
countability among department
brass, who until now have failed
to adequately supervise their
charges, Flask said.

After a series of city auditors
identified numerous payroll
abuses in the Fire Department, a
special investigator last month
recommended the city pursue
criminal charges against five fire-
fighters who, according to his in-
vestigation, had been illegally pay-
ing colleagues to work their shifts
while continuing to collect salaries
and benefits.

The five firefighters, and an ad-
ditional firefighter, who in April

pleaded guilty to the charges in
Cuyahoga County Common Pleas
Court, represent the most serious
of the abuses.

In the past year, city auditors
discovered that 518 of the nearly
800 firefighters either failed to re-
pay or were owed traded hours be-
tween 2006 and 2010.

Forty-seven of them each owed
colleagues more than 750 hours.

Meanwhile, more than 300 fire-
fighters were owed time for shift
trades more than a year old.

The firefighters union contract
permits shift trades but requires
they be repaid within a year.

Selling the shifts or accepting
money from a colleague to fill in
— a practice commonly referred to
as “caddying” — is illegal.

At the council hearing Wednes-
day, firefighters union leaders said
they could not see the benefit of
appointing the chief when in the
past, city officials seemed to ap-
prove of Stubbs’ work and absolve
him of culpability in the scandal.

Adding supervisors who did not
climb the ranks would erode the
sense of cohesion in a department
in which members must trust one
another to survive in the field,
said Union President Frank Szabo.
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“Firefighters in Cleveland are
among the best in the country,”
Szabo said. “One reason we’re so
proficient is we have a high degree
of trust in our officers. It’s cause
for concern that we could have a
situation where folks were
brought on for their administra-
tive skill but could essentially end
up commanding a fire scene.”

Several council members ques-
tioned the wisdom of spending
what could amount to $500,000 a
year in salaries and benefits for
three new deputy chiefs without
evidence that adding appointed
supervisors would quell wrong-
doing.

Westbrook pressed Flask to fur-
ther explain why the chief would
be more effective if appointed
rather than coming up through
the ranks.

Flask steered clear of addres-
sing the performance of past
chiefs, including Stubbs, and held
tight to his refrain that the city’s
priority in the future would be “ac-
countability.”

“There is a certain acknowledg-
ment that you either get the job
done and do it right or we get
someone else to take your place,”
Flask said. “In the past 18 months,

it has become clear that there
were many things that could have
been done better.”

Councilwoman Dona Brady said
appointing the chief and com-
mand staff would be unnecessary
in light of other changes the city
has made to curb payroll abuses,
including upgraded time-keeping
equipment, a new cap on hours
that can be traded or owed and
new policies on working second-
ary jobs or calling off sick.

She accused Flask and adminis-
trators of using the ballot issue to
impress voters who might be an-
gry about the lack of oversight
that led to the problems.

Other council members, includ-
ing Jeffrey Johnson and Kevin
Conwell, said they will campaign
in support of the measure in the
fall.

“If you want to Keep it the same
way it is right now, we’re failing
the residents,” Conwell said. “Un-
tie the mayor’s hands so he can
choose to either pick someone
from the ranks or go somewhere
else.”

To reach this Plain Dealer reporter:
latassi@plaind.com, 216-999-4549

ALZHEIMER’S DISEASE

Alzheimer’s Association Cleveland Area Chapter serves
people with memory loss and those who care for them.
24/7 helpline: 800-272-3900 or 216-721-8457.

POISON HOT LINE

The Northern Ohio Poison Center offers emergency ad-
vice and information about potentially dangerous prod-
ucts. Call 1-800-222-1222 anytime.

Now Is your time —
complete your degree!

UCAP INFORMATION SESSION
Tuesday, July 17 6:00 — 7:30 ™, The Pilla Center Room PC 217

UCAP enables busy adults to complete a bachelor’s degree or certificate

quickly and conveniently. RSVP or contact us for a personal appointment.

Ursuline &

“UCAP inspired me

to reach for higher

goals and believe

in my full potential.”

Darlene Majc, PHR

Human Resources Generalist,
Int’l. Operations, Cleveland Clinic
Business Management Graduate

ursuline.edu/ucap
440 684 6130
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LOST 6/29 Willoughby
Commons, Gold cross
on chain. Extremely
sentimental - Reward
440-942-2285

LOST: Lthr Key Case.
OH Pike/Danbury Twp.
Reward. 724-335-4404

REWARD: WHITE MALE
CAT, Needs Meds, Miss -
ing 6/30 216-383-8305

Know what you've been missing?

Find out when you subscribe to
The Plain Dealer: 1-888-559-7555.



